Survey Questions 10
Were you properly notified in advance of the date and time of your audit? Yes
No
Did the inspector arrive at the designated time and date?
Yes
No
Did the inspector properly identify him/herself?
Yes
No
Did the inspector have all the necessary paperwork to complete the audit?
Yes
No
Time required to complete the audit?
30 Min.
60 Min.
90 Min.
120 Min.
150 Min.
180 Min.
Was this a reasonable amount of time?
Yes
No
Was the audit report properly filled out before beginning the audit?
Yes
No
Did the inspector go over each line item of the audit report with you?
Yes
No
Did the inspector have a complete understanding of the audit process?
Yes
No
Did the inspector review any completed job files?
Yes
No
Did the inspector ask questions during the audit process?
Yes
No
Did the inspector interview any of you employees during the audit process?
Yes

No




Did the inspector understand the NMEDA Guidelines?

Yes
No
Did the inspector have and understand the applicable SAE Standards?
Yes
No
Did the inspector understand the impact of modifications on MVSS's?
Yes
No
Did the inspector suggest any corrections to any violations discovered during the audit?
Yes
No
Did the inspector answer any questions thoroughly?
Yes
No
Did you receive a copy of the audit report upon completion of the inspection?
Yes
No
Did customers have to bring vehicles to you to complete the audit process?
Yes
No
Does the QAP add value to your business?
Yes
No
Are you required to be a QAP participant?
Yes
No
On a scale of 1-10 (10 being the best), how would you rate the audit process?
Yes
No

Suggestions of ways to improve the inspection process (quotes from members are numbered):




